Name __________________________


Inside a Chinese Sweatshop: "A Life of Fines and Beating" 

Wal-Mart's self-policing in the Chun Si factory was a disaster. What kind of monitoring system works? 

Liu Zhang (not his real name) was apprehensive about taking a job at the Chun Si Enterprise Handbag Factory in Zhongshan, a booming city in Guangdong Province in southern China, where thousands of factories churn out goods for Western companies. Chun Si, which made Kathie Lee Gifford handbags sold by Wal-Mart Stores Inc. ( WMT) as well as handbags sold by Kansas-based Payless ShoeSource Inc. ( PSS), advertised decent working conditions and a fair salary. But word among migrant workers in the area was that managers there demanded long hours of their workers and sometimes hit them. Still, Liu, a 32-year-old former farmer and construction worker from far-off Henan province, was desperate for work. A factory job would give him living quarters and the temporary-residence permit internal migrants need to avoid being locked up by police in special detention centers. So in late August, 1999, he signed up.
Liu quickly realized that the factory was even worse than its reputation. Chun Si, owned by Chun Kwan, a Macau businessman, charged workers $15 a month for food and lodging in a crowded dorm--a crushing sum given the $22 Liu cleared his first month. What's more, the factory gave Liu an expired temporary-resident permit; and in return, Liu had to hand over his personal identification card. This left him a virtual captive. Only the local police near the factory knew that Chun Si issued expired cards, Liu says, so workers risked arrest if they ventured out of the immediate neighborhood.

HALF A CENT. Liu also found that Chun Si's 900 workers were locked in the walled factory compound for all but a total of 60 minutes a day for meals. Guards regularly punched and hit workers for talking back to managers or even for walking too fast, he says. And they fined them up to $1 for infractions such as taking too long in the bathroom. Liu left the factory for good in December, after he and about 60 other workers descended on the local labor office to protest Chun Si's latest offenses: requiring cash payments for dinner and a phony factory it set up to dupe Wal-Mart's auditors. In his pocket was a total of $6 for three months of 90-hour weeks--an average of about one-half cent an hour. ''Workers there face a life of fines and beating,'' says Liu. Chun Kwan couldn't be reached, but his daughter, Selina Chun, one of the factory managers, says ''this is not true, none of this.'' She concedes that Chun Si did not pay overtime but says few other factories do, either. In a face-to-face interview in August, she also admitted that workers have tried to sue Chun Si.

Liu's Dickensian tale stands in stark contrast to the reassurances that Wal-Mart, Payless, and other U.S. companies give American consumers that their goods aren't produced under sweatshop conditions. Since 1992, Wal-Mart has required its suppliers to sign a code of basic labor standards. After exposes in the mid-1990s of abuses in factories making Kathie Lee products, which the chain carries, Wal-Mart and Kathie Lee both began hiring outside auditing firms to inspect supplier factories to ensure their compliance with the code. Many other companies that produce or sell goods made in low-wage countries do similar self-policing, from Toys 'R' Us to Nike and Gap. While no company suggests that its auditing systems are perfect, most say they catch major abuses and either force suppliers to fix them or yank production.

http://www.businessweek.com/2000/00_40/b3701119.htm

Inside a Chinese Sweatshop





What two store chains have bags produced at the Chun Si Enterprise Handbag Factory?

What were the two major complaints migrant workers had about the Chun Si Enterprise Handbag Factory?

What two jobs did Liu Zhang have before he worked at the Chun Si Enterprise Handbag Factory?

What two things would Liu Zhang get for working at the Chun Si Enterprise Handbag Factory besides money?

How much was food and lodging for Liu Zhang?

How much was his salary?

How much money did Liu Zhang have after he paid his food and lodging?

How much was each infraction, such as taking too long in the bathroom?

How much money did Liu Zhang have after 3 months?

What was Liu Zhang’s average wage per hour in the 3 months?

Do you think retailers try to prevent abuses in foreign factories?  

